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Dear Customer, 

 

To improve our product and service, we appreciate your comments and advice to our supply. 

Thank you in advance for your cooperation. 

 

Questionnaire:  
Very Satisfied Satified UnSatisfied 

Very 

Unsatisfied 

      

Did we supply timely price quotes and technical 

support when requested? 

 
    

      

Be available when you call? 

 

 
    

      

Return your call, meet your 

requirements? 

 
    

      

Claims, are your question solved 

on time? 

 
    

      

Delivery on time? 

 

 
    

      

Was is packed correctly? 

 

 
    

      

Did we meet price/quality requirements? 

 

 
    

      

The quality of our products are satisfactory?  
    

 

 
Notes (Please, fill for negative answer) 

 

 

 

Should you need further details, please feel free to contact us. 

 

Mail: info@hi-g.eu  Tel. +39 0773 489558 

 Fax. +39  06 94443060 

 

 

Date:     
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